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Dear WishCom Customers, 
 

We are pleased to announce the acquisition of WishCom and would like to take this opportunity to 
welcome you to T6 Broadband!   
 

T6 Broadband has been providing Internet, Telephone and PC repair services to Southern Wisconsin 
and Northern Illinois for over 9 years. We are committed to the highest level of customer service 
while providing technical support 24 hours a day, 7 days a week.   
 

Please know that it is our every intention to facilitate a smooth transition for you.  Please note the 
following:  
 

 Please continue to call the existing WishCom phone number (815-675-3278) for customer 

support.   

 If you pay with a credit card or an ACH withdrawal, your December charge will reflect ‘T6 

Broadband’ on your statement.   

 Your e-mail accounts will remain the same. You will be able to access your webmail from the 

T6 website at www.t6b.com under ‘Check Your Mail’ on our menu.  

Over the next several months, we will be making upgrades to the network in your area. This will 
improve the performance of your Internet connection, plus enable you to take advantage of the T6 
digital phone service!  We will notify you as these upgrades are completed in your respective areas. 
 

T6 Ultimate Support Plan for Residential Customers  
In today’s hectic, interconnected world, we recognize the need to provide a complete service 
solution for our customers.  In this spirit, we are introducing our residential customers to the T6 
Ultimate Support Plan.   While our 24 x 7 telephone support for your Internet Connectivity is 
complimentary, our experienced technical support team is also available to be dispatched to your 
location to resolve your PC and router connectivity issues.  From removing a virus or replacing your 
power supply, to providing the labor and standard replacement parts needed to repair your desktop 
PC or laptop*, we will have you up and running in no time.   
 

We are providing the T6 ultimate support plan to you at no charge for November and December. 
Beginning January 1st, 2012 the support plan will be added to your residential account. The charge 
for this invaluable service is only $8.99 per month for one PC and router.  You may add additional PCs 
for $6.50 per PC. If you do not want the Ultimate Support Plan, you must go to www.t6b.com/sp to 
choose the ‘Pay As You Go’ plan.   
 

 
 
 
 

T6 Broadband       
 

1890 Chrysler Drive, Belvidere, IL 61008 
1942 Gateway Center, Belvidere, IL 61008 
2 E Third Street, Sterling, IL 61081 

(815) 547-3885 
(815) 420-2020 Fax 
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If you do not have our support plan, we will still be happy to perform onsite service calls.  However, 
there will be a charge incurred if we determine the issue was not the result of a T6 Broadband 
equipment failure.  If a service call is performed, the charge will be added to your next monthly bill. 
PC repair will also still be available to you, but there will be additional charges for these services. 
 

Please go to www.t6b.com/sp for a detailed description of the T6 Ultimate Support Plan. If you 
would like to opt out, please submit your information and choose the ‘Pay As You Go’ plan. 
Otherwise, sit back and enjoy peace of mind knowing your computing and connectivity needs are 
covered! 
 

If you have any questions about your account, please call us at 815-547-3885. We continue to listen 
and respond to our customers’ needs and look forward to bringing you the best services available at 
reasonable rates. Thank you for your patronage and the opportunity to provide your services! 
 
Sincerely, 

The T6 Team 

Corporate Office 
1890 Chrysler Drive 
Belvidere, IL 61008 

 
Technical Support and PC Repair 

2 East Third St. 
Sterling, IL 61081 

 
Technical Support and PC Repair 

1942 Gateway Center 
Belvidere, IL 61008 

 
 

 
 

 

 

 

 
 

 
*Standard replacement parts are covered to the ‘up to’ amounts listed online at www.t6b/sp. Excluded items include: 
Switching to a 900 MHz antenna, routers, switches, USB adapters, cables, computers that can’t be repaired, printers, data 
backups (these items can be purchased from us at an additional charge). You must continue the support plan for a minimum 
of 6 months after your last on-site visit. Some services may have to be performed at our location such as Virus and Spy-
ware removal which are included in the plan, repair of computers that require a new motherboard, CPU, hard drive and 
backing up of hard drives. 

 

 


